
have 100+ open roles in operations

Using AI-powered automation and 
business o�ce products like Claim Status, 
Eligibility Denials Resolution, and Claim 
Attachment Resolution, AKASA clients 
have experienced:

Are you in 
revenue cycle denial?
Accelerating claims processing is a goal of most 
RCM business o�ces. But there’s one major hurdle:

 

76% 
of healthcare leaders 

say denials management is the most 
time-consuming RCM task

12% 
of all claims are denied
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of providers
saw their denials rate 
increase in the past year

50%

And the burden is only getting worse.

  

Top  3  reasons for initial payer denials:

You need to find new solutions — 
like advanced, AI-powered automation 
that just gets the work done.

Errors in patient access/registration 
(i.e. eligibility or missing prior authorization) 

Lack of documentation to support 
medical necessity

Missing or incorrect patient information3

2
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This isn’t a problem you can throw 
more people at.

78% of providers
say denials management 
requires more expertise than 
other RCM tasks

60%
of healthcare leaders 

61% 
of healthcare professionals 
say denials are increasing due to a lack of 
automation in the claims/denials process

are not currently automating 
denials management 62%

BUT  of those plan to do so 
by the end of 2024 76%

What can automation do for 
your business office? 

$30M gross yield increase 
13% decrease in A/R days 
86% efficiency improvement 
1,800+ hours of staff time saved per month

https://akasa.com/press/denials-management-most-time-consuming-revenue-cycle-task-survey/
https://akasa.com/press/reasons-for-denials/
https://akasa.com/press/reasons-for-denials/
https://akasa.com/press/denials-management-requires-the-most-subject-matter-expertise-in-the-revenue-cycle/
https://akasa.com/press/filling-the-gaps/
https://akasa.com/press/denials-area-of-focus-revenue-cycle-automation/
https://www.changehealthcare.com/insights/denials-index
https://www.experian.com/healthcare/resources-insights/thought-leadership/white-papers-insights/state-claims-report?cmpid=healthcare-blog
https://akasa.com/request-a-demo/

